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DISCLOSURE STATEMENT

Products and services offered through our branches and other channels are subject to
service charges and conversion rates (if applicable).

Please visit our official website at www.progotiexchange.com for detailed information
about service charges. Charges may vary based on the specific product or service and
the transaction value.

Correspondent and/or intermediary charges may be applicable to certain countries,
and such charges will be deducted at the receiving end.

Progoti Exchange Company will refund the unclaimed funds as per the guidelines of
the regulatory authorities.

Any amendments or re-issuance of remittance transactions for any reason is subject
to our charges and rate differences, as applicable.

By signing the receipt, the customer confirms to the accuracy, legitimacy, and legality
of all transaction details and agrees to be held accountable for them. Before
completing the remittance transaction, Progoti Exchange Company shall notify the
customer of the anticipated transfer time. However, the estimated time of delivery may
differ for reasons beyond our control.

The refund of transfers or any other remittance transactions cannot be effected until
return the original EFT counterfoil and the company has received definite advice from
their correspondent that the EFT is unpaid and the original instruction have been
cancelled. Refund amount will not exceed the original amount paid for EFT excluding
charges and refund will be made only at our prevailing buying rate OR the rate at
which we issued the transaction, whichever is lower.

Progoti Exchange Company reserves the right to use services of intermediary banks
and financial institutions in any country of its choice for the execution of this transfer.

Progoti Exchange will not disclose customer's confidential information to any third
party unless mandated by applicable laws and regulations both inside and outside the
region.

Progoti Exchange will communicate with the customers through its official channels
only. The customer should never share passwords, login credentials, OTP or any
information that can be used to authenticate identity with any third party as it might
lead to fraud.

By agreeing to the above-mentioned terms and conditions, the customer agrees not
to use Progoti Exchange Company services for any prohibited/illegal purposes.

Progoti Exchange reserves the right, in its sole discretion to change these ‘Terms of
Service’ from time to time.

Progoti Exchange reserves the right, at its sole discretion, to periodically modify these
‘Terms of Service.’

Important Notice: By using the product or service, the customer accepts and agrees to
the features, costs, advantages, risks, fees, and rights and obligations outlined in the
Key Fact Statement and General Terms & Conditions. Furthermore, any services will
be provided at the sole discretion of Progoti Exchange and will be governed by all
relevant terms and conditions of their General Terms and Conditions, which are
subject to periodic revision.

For further inquiries and detailed information regarding the terms and conditions of
all Progoti Exchange products and services, please visit our website
(www.progotiexchange.com), contact us at 4447750-02, or email us at
complaint@progotiexchange.ae.
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